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April 23, 2019

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Misuse of Internet Protocol (IP) Captioned Telephone Service, CG Docket No. 13-24;
Telecommunications Relay Service and Speech-to-Speech Services for Individuals with Hearing
and Speech Disabilities, CG Docket No. 03-123

Dear Ms. Dortch:

Attached please find a Second Ex Parte Comments submission for filing by the iTRS Advisory
Council (Council) clarifying its previous Ex Parte Comments which were filed on December 4,
2018 in the above referenced matter.

Rolka Loube makes this filing at the request of and on behalf of the Council. The comments
contained in the filing reflect the motion passed by the Council, with the exception of one
Contributor representative, and one Provider abstaining and are not being made by Rolka
Loube. However, given the Council’s role in advising the Fund Administrator in carrying out its
responsibilities in accordance with TRS rules and requirements, on cost recovery matters, we
appreciate the Commission’s consideration of this supplement to the Council’s Ex Parte
comments, filed in response to the above referenced Commission Proceeding.

Thank you for your kind attention to this filing.

Respectfully Submitted,
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Mary Beth O’Hara Osborne, Esq.

Chief Operating Officer
mosborne@rolkaloube.com

Pennsylvania Office: 4423 North Front Street, Harrisburg, PA 17110
Maryland Office: 10601 Cavalier Drive, Silver Spring, MD 20901
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cc: Dave Rolka, President
Ron Bibler, Chair of iTRS Advisory Council
Michael Scott, Esq. FCC Consumer and Governmental Affairs Bureau
Eliot Greenwald, Esq. FCC Disability Rights Office
Robert Aldrich, Esg., FCC Consumer and Governmental Affairs Bureau
David A. O’Connor, Esq. Hamilton Relay, Inc.
Scott R. Freiermuth, Esgq. Government Affairs Federal Regulatory, Sprint
Bruce Peterson, Vice President Government and Community Relations, Caption Call
Christine Duarte, Director of Regulatory Affairs, dba InnoCaption
Dixie Ziegler, Vice President of Relay, Hamilton Relay, Inc.
Blake Reid, Director and Counsel to Telecommunications for the Deaf and Hard of Hearing, Inc.
Michael D. Maddix, Director of Government and Regulatory Affairs, Sorenson



